
          

                 

 
 

 

 
Western Colorado Chapter  

Hearing Loss Association of America  
Free Monthly Meeting  

Saturday, March 7, 2020 
 

John Anderson, Consumer 
Remaining Independent with Technology 

 

John will talk about technology and how it helps him to remain independent. 
However, this is not the high end, specialized technology, which frequently 

requires a doctor’s prescription. In fact many of us already have these devices, 
and what we don’t happen to have in our homes, is readily available, off the 
shelf, at local retailers. It’s all about thinking out of the box, to make life a 

little easier. 
 

John is legally blind, and has lost about 30% of his hearing He is a consumer of 
the Center for Independence and has received support from the CFI staff. He is 

a native of Grand Junction, but left the area 50 years ago for adventures 
around the world where his travels took him to Switzerland and Germany. His 

background is in Cardiovascular Diagnostics, but has also worked in Information 
Technology outside of the medical field. Throughout, he has made part of his 

way through life in the arts with painting, sculpture, and jewelry design. 
 

People of all ages and all types of hearing loss are welcome! 
All HLAA chapter meetings are free to members and non-members, including family and 

friends. Meetings are held the first Saturday of the month, 10:30-12:30. 
 

Saturday, March 7, 2020 
10:30 am – 12:30pm  

Center for Independence 
740 Gunnison Avenue 

Grand Junction, CO 81501 
 

For questions or further information contact: 
Amy Becktell: HLAAWCO@gmail.com Or 970-241-2592 

 
More about the Hearing Loss Association of America: www.hearingloss.org 

More about the Western Colorado Chapter: www.hearinglosswco.org  
More about the Center for Independence: www.cfigj.org 
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MARK YOUR CALENDAR FOR UPCOMING HLAA WCO MEETINGS! 

People of all ages and all types of hearing loss are welcome! 

All meetings are free to members and non-members, including family and friends. 

Meetings are the first Saturday of the month, 10:30 – 12:30 
(No meeting in June, July or August) 

Center for Independence, 740 Gunnison Avenue, Grand Junction 

Contact Amy Becktell: HLAAWCO@gmail.com or 970-241-2592 

mailto:HLAAWCO@gmail.com
file:///C:/Users/Amy/Dropbox/HLAA%20WCO%20Files/Newsletters/2019/www.hearingloss.org
http://www.hearinglosswco.org/
file:///C:/Users/Amy/Dropbox/HLAA%20WCO%20Files/Newsletters/2019/www.cfigj.org


 
Upcoming Meetings 
 
April 4: Todd Hallberg, Engagement Manager, Cochlear Americas, will give us an update on 
cochlear implants. Having a cochlear implant is a life-long decision, but once made can have 
a positive impact on the rest of a person’s life. Todd will talk about various cochlear implant 
technologies and living with cochlear implants long-term. 
 
May 2: Brainstorming session to plan programs for the next year. After almost ten years, the 
Chapter Leader, Amy Becktell, is stepping down after this meeting. This is a good time to plan 
what the chapter can do going forward. We can discuss meeting dates and times, meeting 
topics, projects, outreach efforts, and various interests of the members. After our summer 
break, meetings will resume in the fall. The leadership at the Center for Independence has 
said they can continue to provide the free space and technical support for the meetings. If 
you are interested in taking on some of the responsibilities of running the chapter, please 
contact Amy at: HLAAWCO@gmail.com or 970-241-2592. 
 
Special Announcements 
Please be sure to keep your membership current. The Chapter does not collect dues, but 
instead encourages people to join at the national level. The Chapter receives a portion of the 
membership dues for everyone that joins in our geographic area. For more information about 
the benefits of membership: https://www.hearingloss.org/make-an-impact/become-a-memberrenew/ 

 
The national convention is June 18 – 21, 2020 in New Orleans!  Educational workshops and a 
broad mix of innovative, informative HLAA2020 exhibitors await you—along with the city’s 
French Quarter and its famous streets, a captivating assortment of museums, and the allure 
of “only-in-New Orleans” live music. Hearing loops and CART/Captioning will be in use in all 
workshops and plenary sessions. Early-bird registration is open.  
 
Guide for Effective Communication in Health Care – National HLAA Initiative 
The Guide for Effective Communication in Health Care was created for patients, families, 
caregivers, members of the health care team, administrators, and support staff.  It provides 
information, resources, and tools to help improve communication in medical settings. This 
health care guide can help hospitals and private offices follow laws, regulations, and health 
care standards, and allow patients to ask for and get the services they need. 
 
Going to the hospital can be stressful, especially if you have hearing loss. Tune in to this video 
to learn about communication strategies and technology that will make your trip to the 
hospital much easier. The video is produced by the Hearing Loss Association of America and 
made possible by a grant from the Consumer Technology Association Foundation. The entire 
package is at this link: https://www.hearingloss.org/hearing-help/communities/patients/ 
 
Is This Restaurant Too Loud? 
Are you tired of trying to have a connected conversation over the thick layers of noise, 
background music, and dense variety of groups in conversation? SoundPrint allows you to rate 
and review places based on their sound levels. This way you can plan your next meeting, date, 
or family outing around a great place to eat to hear and connect with each other. 
 
The app can be added to your phone. This allows you to measure sound levels and upload to 
the database. You can also search for quiet venues: www.soundprint.co 
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https://www.hearingloss.org/make-an-impact/become-a-memberrenew/
https://www.youtube.com/watch?v=lXbfs9iQhug&feature=youtu.be
https://www.hearingloss.org/hearing-help/communities/patients/
http://www.soundprint.co/


 
Captions at the Movie Theater 
A nation-wide effort to promote and advocate for open captions at the movies can be found 
at this link: https://www.change.org/p/open-captions-subtitles-are-for-everyone. This site 
explains why it is important for theaters to provide open captioning over caption glasses or 
rear window viewing screens. There is a link to sign an on-line petition to show support. 
 
See Instant Captions Anywhere 
The Chapter has become aware of some applications that provide free, real-time captions. On 
your phone, search for the app Live Transcribe. It is powered by Google’s speech recognition 
technology, so the captions adjust as your conversation flows. And since conversations aren’t 
stored on servers, they stay secure on your device. The app and the service are free. 
 
A similar real-time speech-to-text product for your phone is called Live Caption, found at this 
link: http://www.livecaptionapp.com/. There is a small fee for this product. 
 
From a laptop or desktop, search for Web Captioner at this link: https://webcaptioner.com/. 
This free application can be used to project live captions in a classroom. The product is free, 
but Web Captioner relies on ongoing Value-for-Value donations to keep things running 
smoothly. 
 
For the most reliable and accurate captions, using a captioning service is best. The service 
providers supply a person, either on site or remotely, who listens to the speech and transcribes 
it into displayed captions. Live captionists can display the speakers’ names, and can 
automatically react to the meeting dynamics, such as laughter or applause. They can also 
automatically correct any captioning errors. There is a fee associated with this valuable 
service. 
 
Let’s Loop Colorado! 
Many people enjoy the convenience of hearing through a hearing loop. If you are in a venue 
with a hearing loop, and if your hearing device has a telecoil, all you need to do is switch your 
device to the telecoil setting and the sound is transmitted directly to your ears. Through a 
grant from the Colorado Commission for the Deaf, Hard of Hearing and DeafBlind, a project is 
underway to promote the installation and increased use of hearing loops in public places. More 
information is at this link: https://www.loopcolorado.org/. This site has a lot of information 
and practical advice to using and advocating for installation of hearing loos. 
 
The Western Colorado Chapter of HLAA has its meetings at the Center of Independence, one 
of the few public places in Grand Junction with a hearing loops. Another venue with a hearing 
loop in the Avalon Theater. Some people have reported problems with this venue; it is 
important to provide helpful feedback to the venue managers so they can understand and 
correct any problems. 
 
Rural Interpreting Services Project (RISP) 
This two-year pilot program is July 2108 through June 2020. Information about how the 
program began and how it works is at this link: https://ccdhh.com/index.php/risp/. The form 
to request interpreting services can be found at this link. While the intent of the pilot was to 
provide free American Sign Language interpreters to people who live in rural Colorado, if the 
program continues, CART (captioning) services may be added. 
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